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How to Appeal Decisions Made by MCTI

If you disagree with the Michigan Career & Technical Institute (MCTI) about a decision related to
your rehabilitation program, you can appeal that decision. This fact sheet explains what you must
do to have the decision reconsidered.

Talking It Over Informally

First, attempt to resolve the problem by talking it over with the MCT]I staff person who made the
decision you disagree with. An open discussion of your disagreement may help to clarify the
situation and make the need for a formal review unnecessary.

Administrative Review

If you still disagree with the decision, after talking it over with your counselor, you have a right to
request an administrative review.

In most situations, you may be asked to remain off campus pending the administrative review and
the decision. These situations would include health and safety issues and campus security
issues.

Requesting an Administrative Review

To request an administrative review, you must write to the MCTI Director within five business days
of being informed of the decision. In your letter, you must state the specific issues you are
appealing and ask for an administrative review. Your request should be submitted to the director’s
executive assistant, Jennifer Woodstock. You may send your request via fax to 269-664-9201,
email to WoodstockJ@michigan.gov or mail to 11611 West Pine Lake Rd. Plainwell, Ml 49080.

The Review Process

The review will be conducted by a randomly assigned MCTI supervisor. It will be held at MCTI at
a time convenient to everyone involved in the review.

You will be able to present written information and have other individuals testify at the review to
support your position. You also may question the written information and witnesses that MCTI
presents to support the decision made by the school.

The review officer will send you a written decision within 10 days of the date of the administrative
review. All decisions will be reviewed by the school director. The decision will become effective
on the date it is mailed.

If you still disagree with the decision of the school, you may request a formal hearing. To request
a hearing, you must write to the Acting Bureau Director of MRS, Sigrid Adams, within 30 days of
the date the decision was made. In your letter you must state which decision you disagree with,
state that you are an MCTI student, and ask for a formal hearing. The mailing address is:

Sigrid Adams, Acting Bureau Director
Michigan Rehabilitation Services, Employment & Training Division
Michigan Department of Labor and Economic Opportunity
320 W. Walnut St., Ste. 1
Lansing, MI 48933
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Some Important Rights

You have the right to be represented at any time during your review or formal hearing by a parent,
guardian, family member, Client Assistance Program representative, other advocate, or an
attorney.

If you need an interpreter, reader, transportation assistance because of your disability, or have
other special needs during the course of your review or formal hearing, MCTI will provide this
service at your request.

You may review and receive copies of information in your case record related to your review or
formal hearing. However, there are two exceptions: First, some information must be requested
directly from the agency that provided it. Second, some information may be shared only with your
gualified representative. You will be told if either of these exceptions applies to you.

You have a right to review and receive copies of relevant Michigan Rehabilitation Services and
MCTI policies and guideline statements.

For Further Information

If you have questions about the Michigan Career & Technical Institute appeals process, or any of
your rights under the Rehabilitation Act of 1973, as amended, contact your MCTI counselor. Your
counselor will be glad to discuss your questions or any other vocational rehabilitation matter.

You may receive additional information from the Client Assistance Program by calling the toll-free
number 1-800-288-5923. This number is accessible by voice or TTY.

The Michigan Career & Technical Institute is operated by the Department of Labor and Economic
Opportunity (DLEO). The Department of Labor and Economic Opportunity will not discriminate against any
individual or group because of race, religion, age, national origin, color, height, weight, marital status, sex,
sexual orientation, gender identity or expression, political beliefs or disability. If you need help with reading,
writing, hearing, etc., under the American’s with Disabilities Act, you are invited to make your needs known
to a DLEO office in your area. This publication will be made available in alternate formats on request.
0903-722MRS.
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